«15» maMpip 2023 kb1
Ne 79-O 0yiipbIKKAa KOCHIMIIA

AcTana Kagack! dkimairinin «Ne2 Kenbelinai Kaaaabik 6ananap aypyxaHacebi»
KK MKK
Cpidailiac MeMKOP ILIKKA Kapebl ic-KUMbLI Kesinderi KopnopaTusTik daen nen
MIHE3-RYIBIK KOACKCE

1. Kaiansl epexenep

Ocpl Kopnoparus ik aiei sKane Mie3-Ky1bK Koaeket (Oynan api - Kojeke) Acrana
kanacel akivairiniyg "Ne2 Kendeiinai kanansik danasap aypyxanace!” HIKK MKK (6ynan
api - Kacinopein) Kasakeran Pecuydomkacs Cubaiiac meMKOPIBIKKA Kapehl iC-KMMBLI
arentrirl  (Coidaiiiac KeMKOPIALIKKE  Kapebl KeisMer) Toparaceibiy 2023 5KbLIbI
31 mHaypbizaarpl  Nell2  OylipbirsiMeH  OexililleéH  KBa3HUMEMIEKeTTIK  CeKTop
cyOpeKTiaepiHiert cuidaiiac KeMKOPJIbIKKA Kapchl KOMILIAGHC-KBI3METTEp Typasibl
VALK Cpeskecine caikee, comlaii-ak Kacinopbiil KbI3METKEPICPIHIH KayanKepiuiairin
APTIBIPY HOHE OPLIHCHI3 MIHE3-Ky IBIK Karlai iapeid azal Ty MakcaThIHa 331paeHl.

Koproparusrik mines-kyanik — Oy Kacinopoiintbiil KbisMerin fackapyra KoHe
AaMblTyFa OalIaHbICThl KBI3METTIH alyaH TYPIH KaMTUTbIH (LK KaHE CBIPTKLI MiHE3-
Kyabik. Ocnt Kojgekere kadbuianian THKEILIK  HOpMaiapibl cakray oOenrial Oip
Tayexeaepai fobipMayra, Kocinopbin Kbi3METKEpICpIHIH MMUUKIH JaMBITYFa KOHe
apTTBIPYFa KOMEKTeCe 1.

MINE3=Ky-1LIK CTaHapTrapbl apilTecTepmMeH, HauueHTTepMeH KaHe onapiblH aTa-
AHAIAPBIMEH  (3alyibl OKUIACPIMCH), KCTKIZYIIaepymen sKane 1. 0. KapbIM-KaTbIHACTA
ALAABIK, KOCTON K. DJLLIIK KIHE 1301 HHeT Kar (@TTapbiH yeTaHyabl Olnaipeil.

Bapasik KpIZMETRCpASp, MalMeHTTeD KIS 0Jap/iblH ard-aHaraps! (3as1s!l eKinaept),
KETKIBVIILIEP Aale T.0, Haclline, TYCiHe, TIIIIC KAC MJICHUETIHE KapaMacTad ajall
ROHE D11 KapblM-KaThIHAC JKacayra KyKblabl. Ke3 kearen Typaeri kemciTyluiiik red
Ky aaaay ocbl KoAekeKke Kafinibl KE el wane won dDeplimeiil.

KogekeTin Ke3 Kenred tajtantapbl Oy3biNrai Kariaiia keismerkepre Kasakerad
PecrvOnnrachiibil 3atamMackiHa AIHE KOJLIAHBICTarsl HOPMATHBTIK KYZKaTTapra caikec
KAYANKePLITIK Wapaiapbl KOLAAHBUTATBLIH D01 1bi.

Kodexerin Oapibik epexkenepin OapiblK Kbi3METKEpiiep, OHbIH IMIIHAE KbI3MET
KOPCCTY aptbl OOHbIHILIA KYMBIC ICTEHTIHICP CaKTay YLIIH MIIACTTI DObII TabbLIAbL.

Kacinmopbinra RyMbICKa KaObi/11ay Ke3iH e, COH/lal-ak eH0eK [WapThiHa KIHE Kbi3Me T
KOpeeTy liapibiHa dpoip Ko KO KesiHdae KeisMerkep endex [apThlHa aiKelpamac
KOCLIMILIA OO TadLlaTbiH ocsl Koaekeri cakray Typaibl MIHACTTEMEMEH TAHBICHIIL,
OF 2H KOl KOIOBI THIC,

Koieke  epesedepi  JlayasbiMbl  MEH KYMBIC ©TUIHE KapaMacTaH 0apiablK
KuiaMeTRepep ywin 0ipaei. Kojexeri Oy3y KocinopblHHBIY TOPTIHITIK KOMHCCHSCBIHBIH
OTBIPLICHIH/A KBI3METKEPLL MIHC3-KYIKBLHT TaIKbL2yra cedern domaabl.

Kojexe KaciopbiH Kbl3MeTKepIepiHiH ITHKAILIK HOPMAaNapbl MeH MIHC3-KYJIbIK
epeKeIePIH Kannbay 0onainl.

Kacinopsin kbizmerkepiepi KoaekeTin epeike.1epiMeH TaHbICHIT, 83 KbI3METIH Hy3ele
ACHIPY BAPLICLITLIA ONap; bl DaCIUBUILIKKA a1Ybl Kepex.



Kacinoppill  Kbi3MeTKep:epl 03 Kbi3Meri  calachliga MbHAfal  anaMrepuinix
KaruaaTTapbid YCTanyra THic:

- QU bIK. OIpOeTKelniK, LIk,

- NAUHCHTTEPMEH  JKOHC  OJapAblH  aTa-aHalapbIMEH  (3amibl  OKLTIepiMeH),
RCTKI3YWILIepMeH Kane T. 6., OHbIH i1NiHAC KYMBIC JKOHIHErT apinTecTepiMEH KapbiM-
KATBIHAC TAPAArh! 130T HUET. ChIANbLILIK KaHe dACITLIK;

- 0314, O3IHIH IC-OPEKETIHE, COIHE KIHE IC-IPEKETIHE KaThICThl TANANILIBLLTIBIK Men
CLIHLIBLLBIK:

- KSeinopblubbly, ickepaik Oededl yuwin KuI3METTIK MiHA€TTepin OpblHIayIaFbl
AL IBIK:

2.1 My, u1eqiep KaRTbIFBICHI: RBIBMETTIK KRaFaaiiabl Tepic naiianany

Kacinoppiil  KbISMETKEpiepl  MYyIAeRep KAKTLITBICHIHA OKeNI'eH IKaFmaimapasin
TYBIHAAYbIHA Kayail Oepe.

Kocinopnin Kpi3sMeTKepiepl 031epiHiH Kbi3Me K Kar1aliblH jKeKe 1aiiia a1y, oT6acs
MY UICHCPE MEH HKAKBIH TAHLICTAPLIHA KOMEK KOPCeTY YIUiH naiaanandays! kepek. My iaii
MIHE3-KYIbIKKA 0.1 Oeplameyi tric, Kaeinopbit KbisMeTKepitii ap-HaMbIChl MEH KaipiHe
Kip Kenripeitl.

Kacinopsin Keizverkepi Kasakeran PecnyGnukachiabii EnGex Koaekcinme skode
ILKL TOPTIN KarMI&1apbiHaa Geliienren KpI3METTIK YAKLITTBL Keke Myajeci yuwiu
(KICINKePsIK KpI3METTI Zys3ere achipy) nailnasandayra thic. Kbismerrik karnali men
AKYMBIC YAKBIIbE ICK O31HIH JayasbiM/IbIK MIHACTTEPIH ajla Kaue THICTI Typae opblHay
YLIIH KOMARH BB,

2.2 Coibaiiiac s)ReMROPABLIKKA RAPCHI iC-KHMbLI

Kacinopein ceidainac KEMKOPIBIKTBIH Ke3 KereH TypiHe Te30eyuiliiK TaHbITa bl
AOHE 03 KbI3METKEPICPIHEH ©3/1ePiHiH KbI3METTIK KarlaibiH naiiaanana oTeIpLIN, e34epi,
AHAKBULIAPBL YL OPBIHCLI3 K9 3aHChI3 Oailbity/ibl aI1aThlH HeMece apinrecTepinie
MYHAAE MIHE3-KYIbIKTLI KOTePMRISHTIH MIlIe3-Ky IbIKKA 0.1 DepMeiii.

Kbismerkepaepre Chliaksiibl rikeneil Hemece anama Typae Tajan eryle #Kale aTyra
THIMBIM CaTblHAALL.

2.3 ChlprKbl RO3IEPACH CHIHILIKTAD

Kaocinopnin kbismerkepiiepi kaiiait aa 6ip wemiv kaObiigayasr KYTETIH Tynranap
MCH YHBIMAAPIAH MAICPHANALIK KYHABULLIELL Oap CLIAABIKTADP, TOTTIACD, HKAKCHUILIKTap,
KbI3METTEP, OMLIH-CAYBIK HEMECE Ke3 KeAreH $acka YCbIHbICTAp bl KaOBIIAayFa KYKbi1bl
CMEC.

Kbizmerkepnepre ChlfUIBIKTEL, €rep 0l ThiMbIM CAlBIHFAH KO3ACH ajlblHca HeMece
Kb3METKEPIH J1aVa3bIMABIK JKar/laiibiia Oal1aHbICThl YCIHBIICA, OHBI TIKENeH Hemece
AANAMd TYP/IC TATAN €TYIe HEMOCE KaOBLIAYFa ThiHbIM CalbIHAABL.

MbiHanap matanib:

- ICKePAIK Kesilecy aschiHiarsl OM3HeC-TaHyTap;

- OpeHATIK KIUCCLIH  OHIMARPl AWK  XaTTap, aBTOKATaMIap. _MTepaep,
CAIBIHIIAKTAP, KYHTI30e 1ep:

- P TYPA KBIBMETTEP/OHIMIEP, JKaIlbita KOGKETIMAI CadarTapra KaTalbiH
[KacimopbiHHEIH DAPIbIK KLI3METKEPIEPI &1aThit KCHLIAIKTED .

2.4 ¥eoinbimaap

Kacinopbit Kbi3merkepiepl Oacka agamaapra Kocinopuinra KyMbICKa OpHAacy
Ke3iHAe, Dipak wallibl Herizae, epekiie aprblKilblIbIK OepMe, erep KaHAWIATTap, bl Ke3-
KCJIFCHT OHBIM TYBICBL HeMece Tanbichl Sonca ¥ColHbiMuap Gepe anabl.



3. KacinKoiabIik

3.1 Kacidn Racuerrep

OpOIp KbI3METKEeD o311 KICIOH KbisMETIHIIL callackii Olyl, @31HIH TayasbiMAbIK
HYCKAYABIKTAPBLIHA CAUKEC HOFaphl Typrad 0acibibIKTbI TANChpManapbit JKeiel KoHe
CANanbl OPLIiLIaybl THIC.

3.2 KaciOn nmuya: ickepaain Mine3-RyJAbIK

Ay MBICHIBLIAD APACHIHAIB] KOCIOH KapbIM-KaThiHAC 03apa KYPMET IEH KOMaHAanblK
PYXKa Heri3aearen - KyMbiciubuiap dacka HoiMilenepait KyMbICIIbIIAPbl OPbIHAAHTHIH
Y MBIC OPTAK ICKe Daf bIHATBLIHBIH koHe KOCiOu Daranayra JalbiK eKeHIH TYCIHY1 Kepek.

Adtd KOUBLINTAI MakeaTTapra Kon sKeTKi3y YUIH O31HIH JayasbiMAblK MIHACTTEPIH
ajan opeinaay, Kazakeran Pecnydimkace EHOex koxexcinid, iluki endex 1aptibi, enbek
TAPTIOl  CPEIRCACPIHIH TARANTAPBLI  CAKTAY, OHAIPICTIK MIHACTTEP/AI capaibl KoHE
MEP3IMILLIC OPbIHAAY, 031HIH KaciOM NeHreHiH apTThipy OOMBIHILA JKYMBIC ICTeY KakKeT.

Kpi3smeTkepnep Tek ©31HIH KaCiDM Ky3biperi LieriHjie, Jaya3bIMIbIK HYCKayJbIKKA
KOHE ROFAPL! TYPHad DAClllbIHBIH OKIICTTIKTEPIHE COMKEC mIetiM KabbL1aybl Kepek.

Lrep Maceieni WELLY OHbILL 1aVasbIMALIK OKUICTTIKTep] MEH KaciOu Ky3blpeTTepiHeH
AChIT Ke1ce. KbIsMETKep TIKe e Daciibia Ky Uiyl Kepek.

bactblapabii,. MaHbI3abl MIHACTTEPl - JKYMbICTBI OWIACThIPbLIFAH Oony KaHe
VOIRCTIPY, KOCIOM JKayanKepLlIiyiik CaldCbhiH aHbIKTay KoHe KOPHOPATHBTIIK MIHIETTep
HCHOEPIHAR KaKChl HOTUKENEPIe KOl KeTKIZY YUIIH KbI3METKepiepiiH Ic-opeKeTTepiH
yILaecTipy.

4. OpRIMHIH KBI3MET] YUITH RayanrepuiirTi 0oy

4.1 Kavanrepminik - 6y.1 wedepitikTid, KaCIOMIIKTIH, 9AINeTTINIKTIIL, 81a0bIK 1CH
CCHIMHIH AKOrapbl JeHIeHIHIH KepiHic.

Kacinopni Kui3MeTKepaepi YHLIMHBIH JKCTICTIKTEPIMEH, OHBIH JKETICTIKTEPIMEH
Oipuen Geniceal, coHbiMeH Dipre Gara keTnec Takipube OepeTin KubIHABIKTApAL Oipre
Oacran Keltipei soHe 0y.1 Kemell[IKKe KaKblH/1avra MyMKIHAIK Gepel.

4.2 MiHC3-RYABIK CTaR1apTIaps:

- op0ip WRIUIM AKBUIFA CaIbIHFAH Taljiay HOTHAKECIHAE KaObL1Aalaibl Kaue
Kacinopblunnpin MAKCATTAPLINA KO.1 ACTKIZYIC LIKNAX Crel;

- KOUBLIFaH MIHALTTEPAl YAKTLUILI KAHE 191 OPbIHIaY;

- e3reperiH KaFaaiiapra KbelnjaaM xayarn oepy.

4.3 YoRbIMIA KOJAHIBLI ARYMBIC OPTaChin KYpY

Kypplasinviasik  DedtiMiueniy,  Oacllplchbl  KapaMarbliaarsiiapibie — arkapaThiH
HAVA3BIMAAPLIIA  COUKES MIHACTIEPT MEH Kbi3MEITIK OKUITTIKTepIHIH KOJAeMIH 1)
AMKbIHAAYFA, Kapamarblarliapra  KepiHey OpsiHuaimMaiTsiH  oKinaep Oepmeyre,
Q1ap1at KbI3METTIK MIHAETTEPIHEH THIC TAMCHLIPMAIAP bl OPbIH/AY (bl Taall eTIeyre THIC.
Kpmverkepieple, IalieHITepre jkaHe ollapibiH aTa-ananapbina (3awiel eKuUljepine),
KETKIZVILLICpre skave 1.0, KaThiCThl HErizcis aibinTayiapra, AOpPeKkuUK (axritepine,
ANAMIBIH Kl p-KaCHeTIH KOPI1ayra, denci3aikke o1 Oepliaved/i.

Kacinopoiimpiin ap0ip knuismerkepl Kasaxcran PecnyOnukacoiisin MemiekeTrik
pavisiepine, MemiekerTik maHe 0acka TRLepre, Ka3ukCiaH XalbIKTapbiHblL CallT-
ACTYPACPIHE KYPMETIIEH Kapayfd, KoCIHOPLIHHbIH CaIT-1CTYPiepin, Oedenid, UMIIKIH
KYPMETTEYIC, KOPrayia »aHe kedelryre Tiic,

4.4 Kpismerrik 0aiJaHbIC YTHRACHI

ICpiBMeT K KaTpiHacTapdblH OTHKANBIK HOPMAIApLl KalllblaJaM3aTThIK HOpMaiap
NN MIHP2- KV T BRSSOV i HETI O N8 H Kacinonkin KRIRMETKEN Teni MEH



OaCLUBIBIFbIHBIH KACIOH HeMece JKeKe KaCHeTTepIH KoMK ajl/iblH/1a ChIHAYFa, COHIan-
aKk kaa wady MeH Kopiayra koi Oepinmeiial, KeizmeTkepaepain Keke Mylutenepi
HAlMEHTTEPMEH KIHE OTapAblH ATA-aHAIAPBIMEH (3aHbl OKLIACPIMEH ), JKETKIZY MILTEpMEH
acanie 1.0, OHbIH iR ge KocinopsiH Kel3MeTKepiepiMeH KapbIM-KaTblHACKA acep erneyi
KePEK.

KbI3MeTTIK MIHACTTEPIH OPbILAY KEe31HAC, NALUCHTICPMCH KOHE 0JapiblH ara-
aniasapeiMen (3aH1bl OKLLASPIMEH), KeTKIZVIIIIepMeH KaHe T.0. KyMbIC iCTey Ke3iHe,
COMAAI-AK AaV/Ibl KA AQHIAPAL! LICHIY Ke31H,e KaTbiHACTAP/ bl TEK ITHKANBIK XKaHe Kacibu
HETI3ME KYPY KamkerT.

blkrmvas mypienep Kakrslebicbl KocinopblHHBIH, COHAAH-aK KbI3METKCpPAEP/IH,
HAUHEHTTEPAIIL JKIHE OJaPAbIIL ATa-AHAEPbIHBIH (3aH/1bl OKINAePIHIH), KeTKIZYIUTepaiH
KOHC YILTHID TYJIFAIAPABIH MY Ade1epiH KOpFay MaKCaTbIHAG allbIK TYPIE Kaparybl THiC.

4.5 TyaraapaibiK KaTbIHACTAP JTHRACHI

KacinopeiHHBIH OapIbIK  KLi3METKCPIEPT YIKLIM/ KEMCUIYIIIKTIH Ke3 KeareH
Jarjaiiaps ywiH opeid ommaransl yiulH Kasakeran PecnyOnuxachinbii 3aHHAMAChIHA
cafikec wavarrbl DOma) b
QIAMHBIH ap-HAMBICH MEH Ka1p-KaCHETIHC KOJI CYTaThit;

ARYMBLIC OPHBIH I KOPKBITY MEH MY LTTAH IbIK 'iKaF}laFlb]H Aacay,
KbI3METKCPALH MAHCANTHIK 0CY HEPCHCKTHBA IAPbiHA TepICc acep eTyUl;
KacinopbiHHblH Geenine HyKeaH KeaTipyLui.

4.6 Kopnopatuprik Mepexe.iep, KOHRYperap

KoplopatisTik MAAEHUETT] KanbiNTacThipy/iarbl MaHbi3Abl 31eMEHTTepAiH, Oipi
yAKbIME MepereiK ic-wapanap orkizy Goawin Tabuiraabl, Jloctypni KopropaTHBTIK
mepekerepre Kacinopoiimiit Tyran Kyui, AKaHa bl KaHe T. 0. JKaTalbl.

KopropatuBTik Mepeke1iKk ic-mapaiapra 0apiibiK KbI3METKEpIIep KaTblCaibl.

4.7 Kpizmerkepaepain ryran kyuiepi. CeliiabiRTap

KbizyeTkepaepaiil TYrai Ky HACPIH TOM 1Ay [ YKBIM MY LILEISP] Yiil AoCTyp:ai 0oabl
TAOLL AR,

Kpismerkepiepiit ryran KyHIAEpiH Mepekertey Kesinjie wenii GpypueT (ankoroaseis
CYCBIHAAP. KEMICTEP. TATTLICP) IYMBICTAH THIC YaKBITTa (TYCKI Y3111¢) 0TKI3Y.

KrsMerkepiepre ChlfdIbIKTAD YKBIM MYLICICPIHIH KeKe TiIeKTepiHe Oal1aubiCtbl
Y ChIHBINAIBL.

4.8 Kuisvierkep.iepain miggerepidin 6ipi - KocinopbiHHBIH MYJIKIHE MYRHAT
DOV, COHIAN-AK YRBINTLI Kapay,ibl KAMTAMAachl3 eTYy.

Kpismerkepiepre  ruMapartapisl, #adabIKTapabl, ckuhasjapiel Koca anramjid,
Kacinopbitibii My IKiHe BaH @ u3MHi, Oy aiiyliH HeMece o3re 1€ 3a1a1 KeNTIpyaiH Ke3
KeHleH aKTiAepine, Coniai-aK My KTl apHafbl PYKCATCLIS LWLIFAPYFA ThIHbLIM CallbIHabI.

KaCinOpbIHHBIE MYAKIE MBIHA LA RATAAbI:

- KociuopslHHBIH kaFa Oepinerii AJHE MEHLIIK KYKbIFbiHa THecinl Oapibik
MATEPUATIBIK MYJIKI;

- KiveHTTep DoMbuia Gap.ibik ecern-ecen Ky KaTTaMachl KoHe Ke3 KeareH dacka
K\ KaTTamMa:

- KbI3METKEPIIC AL JKCKE [CTepl, aKnapaTThii A yHe epieri MaiMeTTep, KaHuaarrap
GOHBIIILIA MaMETTIEp 0a3achl FKIHE DACKA 8 KAUPIIbIK KYTKATTAMA;

- BapIblK JKAPHAMALBIK MATEPUAJLIAP, KAKCIITTep 1i3iMl, TIpKeY KypHAIIapbl AKAHC
Kacinopsid HeITIHACHT Ke3 Keilren Dacka RyyKalTap;

- KocinopblH Kpi3MeTKepiiepi asipieren Oapablk 1K  pacimaep, epexelep,
HANTTAPABIH VATUIK HbICAHAAPBI #oHe DacKa JAa KyKarrap.



3. KopuiTeinibi epekenep
Koproparusric aaen koxexci Gisuin yiibiMubig KbI3METKepaepl KYHACTIKTI o3
OMIPILAC KONIAHATHIN HOPMAIap Mei CpereaepaiH KopiHici DobI TabLl1amsl.
Kocinopsisusin  nerisri RYHABUIBIKTApbl - Ajataeik, CeHim, Oninerriiik xoue
YIBIMHBIH 3P KbI3MEIRCPIHIN. KbisMeti yiuin AKayankepwinikri 6ony. Jymbicubinap
OauticeTiH KocinopsinibiH Ky HALLIBIKTAPBI CeliM TYEBI3A/1b1 AKOHE YHBIMIbI BIPTYTAC eTei,



AcTana Raaacet aRiMairinin «Ne2 Koneitinai kaaaasik daaaaap aypyxanacs KK MKK
Koprnopatusrik a1en /e Mines-Ky 1bIK KoZeKcine
KOCBLIMINA

ACTaHd Kaaacht akiMairinin «Ne2 Kondeiiinai kaaaabig 6aganap aypyxaHace»
LRI MKK Kopnoparusiik a1en woane Miles-Ky.I1bIK KO1eKCiH RabbL 1Ay
KIHE CARTAY TYPaabl MiHICTTEME

Meil.

(4 TBI-/ROHI, KYPLLIBIMABIK DOAIMIIE ATayL, 1aya3biMbl)

ACland Kaaachl dKIMIIrHIE "No2 konGellinal Kanaiblk Gananap aypyxaHachl”
HIKK MKK KopriopatusTik ajen oHe MiHes-KyiblK KojekciMen (Gynan pi -
Koxexe), Acvana xamacel axkimairinin "Ne2  kenGeilinmi  Kamaibsik dazanap
aypyxaiace” HEKK MKK cascarbiven, KarnarrapbiMeH xaHe KyHAbLTBIKTAPhIMEH
TAHBICEI,  KOACKCTe  OedriiCHred  HOopManapMeH  KeliceMiH JKaHe  KOACKCTIH
ralairapbiil OpbIHAAY KLC ONAP.ibl KACION Kpl3Metinae daciublibikKd a1y GoAbIHLLIA
O3IMC MIHIETTEME AJaMblH.

Met KojexeTin epewenepin  Oysranp  yUH KeKe Kayarkepiuinikri
KaOBLLIARMbIH. COHAAH=-8K OHBI TONBIK KONEM1E OPBIHIAYFa MiHIETTeHEeMILL

KbI3MeTKEPAIH KO . .

KyHhi
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KopnopaTuBHOH KojeKe YTHKH ¥ NOBeJICHHS
I'KII na ITXB «Muoronpoduannas ropoackas gerckasi 6oabnnua Ne2» akumara
ropojaa Acrana
1. O6mue nosoKenus

Hacrosmmii KopnopaTusHol komexkc 3THKM W nosegenus (nanee — Kogekc)
I'KII na [TXB «MHorornpoduasnas roposickas aerckas onpauna Ne2» akumara ropoja
Actana (mamee — Tlpeanmpusarue)  paspaGoran B ¢ TunoseiM nonoxeHuem o6
AHTHKOPPYNLUMOHHBIX  KOMIDlaeHe-cIy&Oax B cyOBeKTax KBA3UIOCYIapCTBEHHOIO
CeKTOpA, YTBEPKISHHBIM npukasoM [Ipeacegarens Arentcrsa PecniyGimxn Kasaxcran no
MPOTHBOACHCTBHIO KOPPYNUMH (AHTUKOPPYILIMOHHO# ey 661) No 112 or 31 mapta 2023
rojla, a TaKKe B LENSX TOBBILCHMS OTBETCTBEHHOCTH W MUHMMH3ANMH CIy4aes
HeHa1eKALIero moseeHns paboTHukoB [TpenpusiTua.

Koprnoparusuoe nosefaeHue — 310 BHYTPEHHEe W BHEINHEE NOBEACHME, KOTOpPOE
OXBATHLIBACT pPa3sHOOOpasHpie AEHCTBHUS, CBS3aHHBIC C YIPAaBIEHHEM W pa3BUTUEM
nesitenisHocTH [lpennpusatusa. ChejloBanue 3THYECKWM HOPMAM, MNPUHATBIX JaHHBIM
Kojaekcom, nomoraroT u3bexarh ONpeJeNeHHbIX PHCKOB, CIOCODCTBYIOT Pa3BHTHID M
MOBBILIEHIIO UMHKA paboTuukos [peanpusTus.

Cranjaprsl NOBEAEHHS IOIPA3yMEBAIOT CIEJOBAHUE [IPUHLMIAM YECTHOCTH,
MpoeccCHOHAIM3MA, CTIPaBeAIIMBOCTH U JOOPOKEIATEbHOCTH B ODIIEHHH C KOINEraMu,
MaUMEHTAMI U UX POJAUTEISIMH (3aKOHHBIMH 1PECTABUTENAMM ), TOCTABIIMKAMU 1 T /..

Bee paGoTHMKM, DalUMeHTsl ¥ MX POIHTENH (3AKOHHBIE NpPEACTABUTENH),
MOCTABLIMKAMH M T. 1., UMEIOT [IPABO HA YECTHOE M CIIPABEUIMBOE 00palleHHE, HE3ABHCHMO
OT pacbl, LBETa KOKM, A3bIKA M KYIBTYPHOH OpHHAANEKHOCTH. JHCKpUMUHAUMA M
npuTecHeHWe MOOOIr0 poJa, mporMBopedar gaHHOMY Kojekcy M aBIsIoTCA
HEMPHEeMIIEMBIMMU.

B cayyae Hapywienus modoro u3 tpebosanuit Komexca k pabornuky OyayT
NPUMEHEHBI MEPbl OTBETCTBEHHOCTH, B COOTBETCTBUH C 38KOHOAATEALCTBOM PecryGimku
Kasaxcran v AeHCTBYIOIUMH HOPMATHBHBIMH JIOKYMCHTAMU.

Bee monoxenus Konexca sBIsitorcs o0s3aTelBHBIMA (1l COOMIOACHHS BCEMM
paboTHUKAMM, B TOM 4HCTIe B paloTalonMMu [0 JOTOBOPY OKa3aHHs YCIYT.

[lpu npuéme na paboty B llpeampusrie, a Takke NpU KakKIOM TOAIMCAHUM
TPYAOBOIO JOrOBOPa U JIOrOBOPA OKa3aHUs YCIYT, PabOTHUK JOJKEH O3HAKOMMTHCS W
noanucare Obs3arenbeTBO 0 cobmroaenun Hactosiero Kojekca, KOTOpoe SBISETCS
HEOTBeMJIEMbIM NPUIOKEHHEM K TPYA0BOMY A0IOBOPY.

[Ipapuna Koaekca 0MHaKOBB! 1718 Bcex pabOTHUKOB HE3ABUCHMO OT AOKHOCTH #
craxka padorel. Hapyuenue Koxexca snsierca nosooM jis 0OCYKIeHHS MOBEAEHMS
pabOTHUKA Ha 3aceaanuu JucumniugapHoi komuceun [Ipeanpustus.

Kozeke npencrasnsier cobol oSofieine ITUYECKUX HOPM W NPABHI [OBEIeHNs
padotHukoB [Ipeanpusarus.

Pabornukam [peanpusitug HeobXoamuMo 03HaKOMUTLCA ¢ TTonoxkennsivu Koaexea u
PYKOBOACTBOBATECS MMM B IPOLIECCE OCY LUECTBICHUS CBOSH JIeATENLHOCTH.

2.0cHOBHBIE NPHHINTBI NOBe1enns padorunkos [peanpustus



Paboruuxu IMpeanpusris s cepe CBOEH AeATeNBHOCTH TOMKHEL CIACAOBATh TAKHUM
HPaBCTBEHHBIM MPUHIIMIIAM KaK:

- 1CCTHOCTE, IPUHUKIKAIBHOCTE, CIIPABE I MBOCT;

- JI0OpOKeNaTeNnbHOCTD, BEKIMBOCTD H TaKTHYHOCTE BO B3aUMOOTHOUICHHUAX ©
NALHEHTAMM U WX POAUTEIAMH (3aKOHHBIMH NpE/ICTABUTEIAMHU ), NOCTABLIMKAMH U T.J., B
TOM HHCIIE ¢ KOTeramMu no pabote;

- TPeDOBATETBHOCTS M KPUTHYHOCTD 110 OTHOLLEHHUIO K cebe, cBOMM aeHcTBHAM, C10BaM
U IOCTYNKaM;

- H00pOCOBECTHOCTH B BBIIONHEHUH cayxeOHbIX o0s3anHOCTel Ha 61aro meoBoit
penyTtauuu [peanpusitus;

2.1 KondaukT unrepecos: 3I0YnoTpedieHHe CayKeOHBIM N0J0KEeHHEM

Paboruukn Tlpeanpustus HECYT OTBETCTBEHHOCTH 33 BO3HUKHOBCHHE CHTYaLMA,
MOBIEKLINX 32 CO00H KOH(IMKT UHTEpeCOR.

Paboruuxn [Ipeanpusras ve 10:5xHb1 MCIIONL30BATE CBOE C/YKeOHOE [10T0KeHHE TS
HOJIYHCHHA NUMHOW BBILOMBL, OKA3aHMA MOMOIIM 4ieHam CBOHX cCeMeH M OGnu3KHx
3HaKoMbIX. Takoe nosesenune cyuTaercs e ACNYCTHUMBIM, HOPOYUTE Y€CTh U JIOCTOUHCTBO
padotHuka [TpeanpusTus.

Paboruuk I[lpeanpustus  me AOIKCH  MCTIONB30BaTh  caymeGHoe  Bpews,
YCTaHOBICHHOE Tpy/10BBIM KOAEKCOM Pecnybanku Kasaxeran u IpaBUIaMu BHYTPEHHEro
Pacnopsika, B JMYHBIX  MHTepecax (ocyuiecTBIeHHE [IpeNpPMHHUMATEILCKOM
ACATENBHOCTLIO). CryrkebHoe nonokerue u pabouee BpeMs HCIIONB3YETCH TOIBKO Js
A00POCOBECTHOIO M HAILIEKAILEro BBINIOTHCHHUS CBOUX OJKHOCTHBIX 00SI3aHHOCTEI,

2.2 llporusoaeiicTeue KOPPYIUHH

[Npeanpustue npossusier HETCPIMMOCTE K mOObIM  OpMaM KOPpYNuMU W He
TOTEPIHUT OT CBOMX pPabOTHUKOB MOBeIeHUS, IpH KOTOPOM OHH, MOJAB3YSCH CBOUM
CTy/KEOHBIM [1ONIOKEHHEM, 10Ty YaTH Gbi HEHANTIeALIEE U He3aKOHHOe 0Borallenue Jus
ce0sl, CBOMX DIH3KUX I NOOLIPsLITH TAKOE TIOBEACHHE Y KOJIIET,

Paboruukam  sanpemaercs OpsAMO MM KOCBEHHO TpeGoBarn, U Opats
BO3HarpaxaeHue.

2.3 Mogapku or BHemwHUX HCTOUHHKOB

Paborunku lpeanpusarus ve pnpase NPUHAMATH HOJAPKH, YTOLICHHA, O10KCHHUS,
YCIYTH, Da3sBICYCHUS WA JIOOLEe APYTHE  NPCANOKEHUs,  NPeJICTABISIONIYIO
MATEPHANBHYIO UEHHOCTh OT NULl U OPTaHM3alM{, KOTOPBIE OKUAAIOT OT HUX [IPUHSATHS
KaKux-mbo peluenni.

Paborhukam sanpemaercs HPAMBEIM WM KOCBEHHBIM CIIOCOBOM TpeGoBaTs wuiu
IPUHUMATL  TIOJAPOK, €COM  OH MCXOAHT U3 3alPELICHHOI0  UCTOYHMKA HITH
MPENORHOCHTBCA B CBSI3M € JIOTKHOCTHBIM [1010KEH UM paboTHuKa.

K uckinodennsm oTHocsTes:

- OM3Hec-anum B pamkax ACJI0BOH BCTpEUM;

- Opengosas CYBEHUPHAs NPOAYKUMS OTKPBITKH, aBTOPYYKH, OIOKHOTEI, Gpeaoky,
KaneHaapu;

- PA3HYHBIE  YCNYTH/TPOJYKTHI, IIbFOTHI, loIy4aeMble BceMH paBoOTHHKaMuU
[Ipeanpusitust, koTopele oTHOCTCH K KaTeropusiM 001LeTOCTYIHBIX,

2.4 Pexomengaunu

Pabotnuku 1lpeanpusitas MOTYT JaBaTh peKOMEHIALUM APYIUM JHUAM [IPU IIpHeMe
Ha paboty Ha Ilpemnpustue, uo wa ODLUMX OCHOBAHMSX, HE OTIABAS 0CO0BIX
OPEIOYTCHHH, €ciu KTO-mubo U3 KaHaHIATOB ABIACTCS €TI0 POACTBEHHHUKOM WU
3HAKOMbIM.
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3. lIpodeccuonannzm

3.1 llpodececnonanbubie kayecTsa

Kaxzpiit pabotauk nomken 3Hats chepy cBoel npodeccHoHansHol ACSITENBHOCTH,
OTICPAaTHBHO W KaYeCTBECHHO BBINOMHSTH 3a/1aHUs BBILICCTOSIIEIO PYKOBOACTBA, B
COOTBETCTBHH CO CBOMMH A0IKHOCTHEIMH HHCTPYKLUMAMHU.

3.2 llpodeccHonanbubii HMH/K: 1e/10BOE NIOBeIeHue

[Ipodeccuonansusie otHOWeHMS MEXKAY pabOTHUKAMU CTPOSTCS HA B3aHMHOM
YBAKEHUH W KOMaHIHOM JyXe — paGOTHHUKH [OMKHEI OCO3HaBaTh, 4To pabdora,
BBIMIONIHAEMAA PAOOTHUKAMH  APYTHX [I0/IpasfieIcHHH, TOoAYMHEeHa ofleMy mety u
3aCIYAUBACT IPOPECCHOHATBHOMH OLEeHKH.

JIs OCTHOKEHHS MOCTaBIeHHbIX LeTeil HEOOX0AMMO J106POCOBECTHO BBIMOMHSTE
CBOM  NOMKHOCTHBIE  O0S3aHHOCTH, COOMIONATD tpedosanus  TpyaoBoro konekca
PecnyGnukn  Kasaxcran, NPABHJI  BHYTPEHHEro0 TPY/JAOBOTO pacnopsika, TPYIOBOM
AUCLAITAHBL, KAYECTBEHHO W B CPOK BbIIOJIHATE NPOU3BOACTBEHHbIE 33j1a4U, paboTarh
Ha/l HOBBILICHHEM CBOCTO NPO(ECCHOHANBHOTO YPOBHS,

PaboTHuku  gommusl [PHHHMATL  DCIICHMA TONBKO B  OpejeiaX  CBOEH
NpOQeCCHOHATBHOM KOMIIETCHLIMM, B COOTBETCTBMH ¢ AOKHOCTHOMN UHCTPYKUHEH H
ACACTHPOBAHHBIMY BBILIECTOSMM PYKOBOAUTENEM MOTHOMOUUAMU.

B cayuae, ecnu peinenue BOIpOCa NpeBbiliaeT ero AO/KHOCTHBIE MOJHOMOYUS W
NPOMECCHOHATbHbIE KOMITETEHIUY, PabOTHHK JOMKeH 06paTHThC K HENOCPeICTBEHHOMY
PYKOBOAMTEIIO.

BaxHelummu 3aiavamu pykosojreseit ABIAIOTCA NPOAYMAHHOE pasielieHue u
paciipesieniense paboTel, onpeaeieHne chepsl npodeccuoHanbHON OTBETCTBEHHOCTH i
KOOpAHHALHs JeHcTBUH PaGOTHUKOB C LENBIO NOCTHIKEHHS HaWJIYHIIMX Pe3yabTaTOB B
PaMKax KopiiopaTHBHBIX 3aj1ay.

4. Pasjle/icHue OTBETCTBEHHOCTH 38 AeSITEAbHOCTE KamA0ro

4.1 OrBercrBennocTs — 970 OTPDKEHHE  BBICOKOI'O  YPOBHS  MactepeTka,
NPOGECCHOHANN3MA, CPARSITHBOCTH, YECTHOCTH I noBepus.

PabGotavku Tlpeanpustus s PaBHOH CTCHEHM COBMECTHO pa3gensiior venexu
OPTaHU3AlKK, €€ AOCTHIKCHWA M TAIKEe BMECTE [ICPEKUBAIOT HETIPUATHOCTH, KOTOPbIC
AQOT HEOLCHUMbIH OITBIT H 9TO MO3BOJISET CTAHOBUTBLES GIIHBKE K COBEPIICHCTBY.

4.2 Cranaaprel noBeaeHHs:

- KAKIOC PpCUICHHE MNPHHUMAETCS B pe3yabTarTe B3BEINEHHOTO AHAM3A ]
CIIOCOOCTBYET AOCTHRKEHHIO Leeii [peanpustus;

= CBOCBPEMEHHOE U TOYHO® BHIIIOTHEHHE 10CTABICHHBIX 3a/1a4;

- OBICTPOE pearupoBanue Ha U3MEHSONECs YCIIOBHA.

4.3 Cosnanue 6aaronpustHoii paboueii cpeiibl B KO/LIEKTHBE

Pykosoputens crpykryproro HOAPA3ACACHHS JIOTKEH TOYHO ONIPeAeNsITh 3a1a4U U
00BeM CITyHeOHBIX MOTHOMOYU NOAYHHEHHBIX, B COOTBETCTBUH C 3aHUMAEMBIMH WMHU
AQIUKHOCTSAMH, HC OT/1aBaTh MO IYMHEHHBIM 3aBE0MO HEBBITOTHUMBIX pacropsiKeHui, He
TpeboBATE OT HUX MCHOTHEHHS NOPYYEHHH, BBIXOSIIMX 33 PAMKH MX CIyKEBHBIX
obasanHocrel. He monmyckaercs mo oTHoeHHIO K pabOTHHKaM, MalMeHTaM H ux
PONHMTENSM (3AKOHHBIM IIPEACTABHTENSM), MOCTABLIMKAM M T.1., HEODOCHOBAHHLIX
oDBUHERMUIL, (akToB rpyGocTw, YHHKCHHSI YEIIOBCYECKOTO JIOCTOUHCTBA, BeCTAKTHOCTH.

Kaxoeii  paborHuk [pemipusirus  gomken YBAKUTCIIBHO  OTHOCHTBLCA K
TOCYAApCTBCHHBIM cHMBOayM PecryGnukn Kasaxcran, FOCYJapCTBEHHOMY M ApPYI'UM



-

A3bIKaM, TPAAMLHMAM M 0Obl4asM Haponos Kasaxcrana, uyTuTh, Gepeyub M MPUYMHOKATH
TPaAULHHK, TPECTHK, UMUK [IpeanpusTus,

4.4 CayxebHasi 3THKA o0menns

DTHYECKHE HOPMBI CITYXeGHBIX OTHOWCHMH GasMPYIOTCs HA OBLIEYETOBeYSCKHX
HOpMAax =~ M npaBuIaX  [osefeHus. He  gomyckaercs nyOAWYHas  KpUTHKa
NPOQECCHOHATBLHBIX WM JIMYHOCTHBIX KA4eCTB pabOTHUKOB 1 pykoBoacTsa [ Ipeanpustus,
PaBHO KaK KJjieBeTa i ockopdaenue. JInunbie HHTEPECH! pAOOTHUKOB HE J0JI7KHbI BIUITH Ha
B3AHMOOTHOLIEHHS C MALMEHTAMHA M MX POAHMTENAMHU (3aKOHHBIMU IIPEACTABHTEIISIMMU),
NOCTaBIIMKAMM U T.[., B TOM YHCAae M ¢ paboTHrkamu [Ipeanpusatus.

Ipn ucnonnennn cnyxeSubix oOs3aHHOCTEH, npu paboTe ¢ nNaLMEHTAMW M HX
POAMTENAMY (3AKOHHBIMH [IPE/ICTABUTENAMM), NOCTABUIMKAMM W T.JX., a TAKKE MpH
PELIEHUH CIIOPHLIX CHTYallMid OTHOIIEHMs HEeOOXOAUMO CTPOMTH HMCKIIOYMTENbHO Ha
THYECKOH B PO(ECCUOHATBHON OCHOBE.

[ToTeHuuanbHbIH KOHPIUKT MHTEPECOB JOKEH BBITh PACCMOTPEH OTKPHITO, B LIENSX
3AUIMTE Kak nuTepecoB [lpennpusrus, Tak ¥ pabOTHUKOB, NALUEHTOR U HUX DOJMTEEH
(38KOHHBIX NPEACTABHTENEH ), MOCTABIUMKOB H TPETLUX HLL.

4.5 DruKa MeKITHYHOCTHBIX OTHOWEHHI

Bee pabotnuku Tlpennpustust HecyT OTBETCTBEHHOCTB B COOTBETCTBUH ¢
3akoHoaatenscTBoM Pecnybnuku KaszaxceraH, 3a 1o, 4To6BI B KOJICKTUBE He BEIJIO MECTa
AU OOBIX CIIY4aeB AMCKPHUMUHALIMH, KOTOPBIC:

- IOCSTAOT HA YECTh W JIOCTOMHCTBO JINYHOCTH;

- CO371aK0T Ha paboyeM MecTe 0OCTAHOBKY 3allyMBAHUS U BPaK1eOHOCTIL

- OTPHLATENLHO CKa3bIBAIOTCA HA MEPCHEKTHBAX KaphbepHOro pocTa paboTHHKA;

- HAHOCAT Bpex pernytauun [Ipeanpusitus.

4.6 KopnopaTuBHble Npa3sqHHKH, KOHKYPChI

OnHKM 13 BaXKHBIX 3/IEMEHTOB B (POPMUPOBAHUN KOPHOPATUBHOMN Ky IBTYPbI ABISETCS
NpPOBEACHHC  MPa3sAHUYHBIX  MEPONpHMATHH B  KoatexktuBe, K  TpaaHIHOHHBIM
KOPIIOPaTHBHBIM lpa3iHuKaM oTHocsaTeA denb poxienue [peanpusitis, Hoselil roa v T.1.

B KOpHODaTHBHBIX Npa3sAHWYHBIX MEPONPUATUSX NPUHUMAIOT Y4aCTHE BCE
pabOTHUKH,

4.7 Aun pomaenun paboruuxos. [logapku

[pasarosanue aHed posneHus pabOTHUKOB TAKKE SBIACTCSH TPA/MUMOHHBIM IS
4/IeHOB KOJLJICKTHBA.

Bo Bpems nmpasjHoBanus gHell poKIeHHs pabOTHHKOB NpUEMIEM JETKHil (Gypuier
(Oe3askoronbHbIE HANUTKYM, (PYKTEI, CIaA0CTH) B HepaGodee Bpems (06GeaeHHbIN
IepepsIB).

[lopapku paborHuKaM NPENoOAHOCATCS B 3aBUCHMOCTH OT JHYHBIX [1OKCIAHHI
4/1CHOB KOILIEKTHBA,

4.8 Oanoii u3 obszanHOCTEl PaGOTHHKOB ABJASETCS O0ecedeHHe COXPAHNOCTH,
a TaKskRe GeperkHoe OTHOWeHHe K nMyiecTBy [Ipeanpusitus.

PaSorHuKam 3anperaiores MI0GbIe aKThl BAHAANM3MA, [IOPYH WM MHOE HAHECEHHE
yuepba umymectsy Ilpeanpusitusi, BKIIOUYas 31auus, obopyioBanue, Mebelb, a TakKe
BBIHOC UMYLIECTBA 0e3 CHenmaibHOro paspelleHHs.

K umywmecrsy Ipeanpuarus, ornocaresn:

- BCC MarepuaiibHoe umywecTso Ilpeinpusartus kak apeugyemoe, Tak u
TIpHHa/IIeIKallee Ha rnpaBax coOCTBeHHOCTH;

- BCsL YYETHO-O0THETHAs JOKYMEHTALMs [10 KAMEHTaM U /110das Apyras JOKYMeHTaMsL,



- IMHHLIC €12 PADOTHHKOB, CBEACHHA M3 HHOOPMALMOHHBIX cucTeMm, Oaza JaHHBIX
110 KaHIHAaTaM W Npoyas Kaaposas JOKYMeHTALHS:

- BCC DEKIIaMHbIE MAaTepualnbl, CIIMCKH KIHEHTOB, PErHCTPALOHHBIE JKYPHABI U
/1100BIE IPYTHE TOKYMEH TbI, KOTOpbIMH BiiazeeT [Ipeanpusitue;

- BCE BHYTPCHHHE NPOUEAYPDI, MOJOKECHHUS, THIOBBIS (bopMBI JI0rOBOPOB U ApyTHe
AOKYMEHTDBI, paspaboraHHblie paboTHHKaMH [peanpustus.

3. 3aRMOYATENbLHBIC MOJOKEH NS

Kogexe xoproparusroil stuku ssisercs OTPaKEHHEM HOPM M MpPaBuil, KOTOphIe
CHKCAHEBHO HCTIONMB3YIOT B CBOEH JKU3HM pabOTHHKH Hallel OpraHu3aliyu,

OCHOBHBIMH  LIEHHOCTSAMHU [Mpeanpustus  ssissores Hectrocrs, Jlosepue,
Crpaseatusocts 1 Pasjenenue oTBeTCTBeHHOCTH 3a ACATEILHOCTDL Kak/10ro paboTHUKA
opranusaumu. Hennocru Mpeanpustus, pazgensemsic PabOTHUKAMH, POKIAIOT JOBEPHE K
COCOMHSIOT OPIaHU3ALNIO B €JUHOE LIE/I08.



Mpuaoxenne

K Koprioparusnomy Kogexrey yruks u nosexenns

I'KII na IIXB «Muoronpopninuas ropoiacras aerckas 6oabunua Ne2» akuvara ropoaa
Acrana

OBSIBATEJILCTBO
O NPHHSITHH H codmoxennn Kopropatusuoro koaexea >yTHicH u HOBeeHHS
I'KII ua I1XB «Muoronpogmasnas ropoackas gerckas OoabHHIa Ne2»y
aKkumara ropoaa Acraua

A,

(@.1.0., 10.05KH0CTD, HAUMEHOBA HITe CTPYKTYPHOI'O MOJApasie.ieHus)

O3HakoMHUBIIHCE ¢ KopriopaTusHeiM koekcom HTHky 1 nosejaenust 1'KIT ua ITXB
«Muoronpodhunsuas FOpoJcKas merckasi doabuuia Ne2» akumaTa ropoaa Acraua
(ranee-Koaeke), ¢ MONMTHKOM, NPUHUKTIAMM M LeHHocTsMu KT Ha 1IXB
«Muoroupodmnbnaﬂ POpoiacKas jieTckad BoabHnia N2y akumara ropojia Acrasa,
BBIPAKAIO COINacHe ¢ HOPMaMM, YCTAHOBICHHbLIMMU Kozexcom u Bepy na cebs
004A3aTeTBECTBO BLITONHATS TpeboBanus Kogekca u pyKOBOACTBOBATECH HMH B CBOCH
NPOQeCcCHOHANLHOMN JesTeTbHOCTH.

S npunmmaio NICPCOHANBHYIO OTBETCTBEHHOCTh 3a HAPYILIEHHE 11010KeHHit
Kozekca, a Takke 063y10Ch BBINOTHATE €I'0 B NOJIHOW Mepe,

loamuces paborHuxa

JHata




